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Norfolk Museums Service

Service Update

Steve Miller  

Head of Norfolk Museums Service

Norfolk Museums Service
• NMS is a partnership between Norfolk County Council 

and Norfolk's district councils

• Arts Council England Major Partner Museum 

• 10 museums and a study centre spread across Norfolk

• Designated collections of national importance 

• Over 400,000 visits each year 

• Award-winning schools programme reaching over 
46,000 children 

• A leading role in museum development across the region 
through the SHARE Museums East programme
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5.Anglo-Saxon treasure
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Eastern sites 
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Skills for the Future
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The Work of 
Olive Edis
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6.Paston Treasure
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Norwich sites 
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Norfolk Museums Service

King’s Lynn Update

Dr Robin Hanley  

Head of Operations & Learning
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Service Level Agreement
• Opening and operation of Lynn Museum

• Free admission offer October-March

• Exhibition and event programmes

• Formal and informal learning programmes

• Specialist advice and support to Borough Council

• Specialist advice and support for heritage 
organisations across West Norfolk including the 
SHARE training programme

• Stories of Lynn project – lead for curatorial & 
collections management elements and Activity Plan 
development & delivery

NMS operations in King’s Lynn

• Part of NMS Western Area

• Sites: Lynn Museum, Aickmans Yard stores, 
Queen Street offices

• Core Staff: 

Front of House, Curator, Curatorial Assistant, 
Learning Officer, Teaching Museum intern

• Project staff: Town Hall team

• NMS support: conservation, display, youth 
engagement, curatorial, marketing, commercial.



16



17



18



19



20



21

Thank you 

steve.miller@norfolk.gov.uk


